AMENDMENT TO THE CLAIMS 

30. (New) A portable information processor of remote diagnosis system for diagnosing 
by exchanging information with a support center system through a communication system 
comprising: 

a communication unit for exchanging information with the support center system, and 

a function unit housing for incorporating a detachable external unit, 

wherein when the external unit is an inspection unit for inspecting the inspection object, the 
communication unit transmits at least one of the inspection data collected by the inspection unit and 
the analysis data obtained by analyzing the inspection data to the support center system, and 
receives the diagnosis result based on at least the inspection data and analysis data from the support 
center system, wherein 

the function unit housing is provided with a reading device for reading a customer's credit 
information from any one of 

customer's credit card, 

customer's prepaid card, 

customer's cash card, 

customer's member card, and 

customer's Internet settlement information, 

the payment settlement information based on the customer's credit information is transmitted 
to the support center system by the communication unit. 
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